A Rocket Corr+

Rocket Corr+ Launch FAQ

General Questions

Q: What is the difference between Rocket Mortgage and Rocket Corr+. A: Rocket
Mortgage is our parent company and brand. Rocket Corr+ is our business-to-business
division that specializes in supporting correspondent and co-issue lenders with their

mortgage servicing rights (MSR) needs.

Q: What does the Rocket Corr+ rebrand mean for our partnership? A: Great
question. The rebrand reflects our commitment to growth and innovation in the
correspondent & co-issue space. The good news: your dedicated Account Executive,
trusted relationships, and service quality remain exactly the same. This is simply a fresh
identity to better represent who we are and where we're headed.

Q: Will this rebrand affect my existing agreements or programs? A: No. All existing
agreements, terms, and programs continue without interruption. This is a name and
branding update only—nothing changes contractually for you.

Contact & Communication

Q: Do | need to update your contact information for Rocket Corr+? A: We
recommend updating your records with our new email addresses for faster service.
Reference the linked contact page in our refreshed Corr+ Connect Portal for the
complete list. Below are the most frequently used email addresses to review.

Mr. Cooper E-Mail Address New Rocket E-Mail Address

AEFirst.Last@mrcooper.com AEFirstLast@Rocket.com
CRADR@MrCooper.com CRADR@Rocket.com
East.Corresondent@MrCooper.com EastCorrespondent@Rocket.com
West.Correspondent@MrCooper.com WestCorrespondent@Rocket.com
MOXIPasswordReset@mrcooper.com MOXIPasswordReset@Rocket.com
TradeDesk@MrCooper.com CorrMandatory@Rocket.com
Locks@MrCooper.com Locks@Rocket.com
PostPurchaseAdjustment@MrCooper.com PostPurchaseAdjustment@Rocket.com
ClaimsSupport@MrCooper.com ClaimsSupport@rocket.com
finaldocs@mrcooper.com corrplusfinaldocs@Rocket.com
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https://cooperclientconnectprod.b2clogin.com/719311d0-6838-450c-a0c2-de92de83e051/b2c_1_cooperclientconnect_signin/oauth2/v2.0/authorize?client_id=0569eb9d-f183-4845-8350-2076bad72c1f&redirect_uri=https%3A%2F%2Fcooperclientconnect.powerappsportals.com%2Fsignin-aad-b2c_1&response_type=code%20id_token&scope=openid&state=OpenIdConnect.AuthenticationProperties%3DSKTUmJKzdMFwg2p1ui-STyfB20W5JTvYxBFw8fc9J16exd205DSoPKW3bCWo6Sr3OQYkwR4yv9nmnd-envvXe8EnfKJRZcUqIGkK41ab40jFgzPxyXLetR8P81yEyPshnIHh0cy-g91uJW31rrauNuCI66ygceCUZy_HtV_tDVqPg3hE5tcClilLKmFzJFGsxG8N1bQDczXatFhm5Gcctxr50qQh23jGvy3eedJcgEx6Hep2vzBrHfZl4_YS6uBPb1lP0ef68xRo3VS_dBJ-osPouTT1HA0I7-KmSB4ce2o5v93Zr7v7fcT8qEa4WF60IooavSyrVojZBVU0NgJD6yrfrKQaMK6NQEFLJujb0vB2u8wnI4xCEtM56vrqsZGy9IT_QmqO6KoK_HX5mCIMuKTVq7tE_LCr_f0c-K3enS8nfXeY6y43ymvCmuIX8dvrIODFoybvFq9tNJmcJZ18bxaPJQHlNptdUgm28EEUimhAf3keVp-x4wXW8q5CcL7ycCrP5dvx54cqXDwahoVS4yOJ3spXCqR-ev_RvNScF9f8ShXDbx_y4q18X_iWJ0VhyVc84gbz0etLCu06gdFdkTzJ7PVS3k2qNkrBetKdueQ3BCzYPzAoIj9dgqRA7kxLKsMXLJ9UnJDJtTVSMSGA7ZYUc5A5WWkOyEfyPxXd9WLUAT9cAFk-WykC53R3HAAAz_1UXFWLs62tltDw_kRAmw&response_mode=form_post&nonce=639034693087700895.MDk1ODNmYTctNTk5NS00ZWFjLWJmOGQtOWNhMDA1NzM5ZjgxZDdmMGJiZWUtMDgxYi00MjQ3LTliMDEtNTRiNTRhMDgxMzM3&ui_locales=en-US&x-client-SKU=ID_NET472&x-client-ver=6.35.0.0
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Q: Will any of your partner ID’s change? A: Our HUD ID will change to 71970-00003.
All other partner ID’s including MERS, VA, USDA, and SSID’s will remain the same. Pease
visit refreshed Corr+ Connect Portal for current partner ID information as these ID’s
and other important information may periodically change.

Q: What's the most important email address change | should know about? A: The
key change in our email structure is that we no longer use periods between our
naming conventions and the @rocket.com domain.

Additionally, there's a structural change for bid tape emails: we now
use CorrMandatory@rocket.com (formerly TradeDesk@mrcooper.com).

Q: Will the old @Cooper.com emails still work? A: Yes, absolutely. We'll continue to
receive emails sent to @Cooper.com addresses. However, using the new Rocket Corr+
email addresses will ensure faster response times and more efficient routing.

Q: Where can | find the complete list of updated contact information? A: Visit our
refreshed Rocket Corr+ portal for all updated email addresses, phone numbers, and
department contacts.

Program & Portal Updates

Q: Will there be any changes to MOXI? A: MOXI, our delegated correspondent loan
acquisition system has received a Rocket Corr+ fresh look as part of our rebrand, but
all features and functionality; including the URL https:/moxi.loanhd.com, login
credentials, and pipeline management remain the same.

Q: What happened to CooperClear? A: CooperClear has been renamed

to PartnerClear—our Operational Bifurcation program with Freddie Mac. All program
features and benefits remain the same; it's just a new name that better reflects our
Rocket Corr+ brand.

Q: What's the new name for CooperClientConnect? A: CooperClientConnect is
now Corr+ Connect—our comprehensive partner-facing portal. You'll find the same
tools and resources you're used to, just with improved navigation and a refreshed
interface.

Q: Where do | access Corr+ Connect? A:
Visit https://corrplusconnect.rocket.com/ to access the portal. We recommend
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bookmarking this URL for easy access. If you heed username & password assistance,
please reach out to your Account Representative.

Borrower Website Access

Q: My clients are trying to access their accounts on rocket.com but can't log in.
What should they do? A: We understand this may cause confusion during our
transition. Until February 16, borrowers will need to use mrcooper.com to access their
accounts, even though our brand is now Rocket Mortgage.

This temporary solution ensures a smooth transition for all our borrowers.

Resources & Support
Q: What URLs should | bookmark for the rebrand? A: Here are the key bookmarks:

e Website: Rocket Corr+

o LinkediIn: Corr+ LinkedIn

e Connect Portal: https://corrplusconnect.rocket.com/

Q: Are the physical address and phone number changing? A: No. Our physical
addresses and phone numbers remain unchanged. The main change is "Mr. Cooper" to
"Rocket Mortgage" for address lines.

Important note: when delivering original collateral to Deutsche Bank on behalf of
Rocket Corr+ purchase, that the package should be addressed to the attention of
Rocket Corr+. Collateral delivered to the Attention of Rocket Mortgage may
experience significant delays in processing.

Q: Who should | contact if | have questions about the rebrand? A: Your Account
Executive is here to help. Reach out to them with any questions or concerns. They're
familiar with your account and can provide personalized guidance. Account
Executives
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https://rocketcorrplus.com/
https://www.linkedin.com/showcase/rocket-corrplus/posts/?feedView=all
https://corrplusconnect.rocket.com/
https://prod.rockmedialibrary.com/api/public/content/fa4afd30-downloadOriginal-P-Flyer-RocketCorrPlus-Sales-Alignment-Map-12192025.pdf?v=5341cbae
https://prod.rockmedialibrary.com/api/public/content/fa4afd30-downloadOriginal-P-Flyer-RocketCorrPlus-Sales-Alignment-Map-12192025.pdf?v=5341cbae
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Still Have Questions?

Your Account Executive is here to support you. Don't hesitate to reach out—we're
committed to making this transition as smooth as possible.

Thank you for your continued partnership with Rocket Corr+.
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